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Executive Summary
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About This Report

Background

IFMA seeks to understand and inform current and future 

.  

and knowledge necessary for success in FM. 
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The Credential Environment

Taking a closer look at the awarded 

interesting trends.  The CFM was 

increase in awarded CFMs and 

of the credentials, need for more 

conditions during the great recession.     

   

TIMELINE

• 1993 – First CFM awarded

• 2004 – First FMP awarded

• 2013 – First SFP awarded

FIGURE 1 – AWARDED CREDENTIALS BY YEAR
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TABLE 1 – VOLUME OF CREDENTIALS

No.

1 CFM 2,729 27% 162 2.6%

2  FMP 6,590 66% 5,446 85.8%

3 SFP 686 7% 736 11.6%

 100%10,005 100%6,344

CREDENTIAL QUANTITY QUANTITY% %

AWARDED IN PROCESS

TOTAL



Evaluating the Value: IFMA Facility Management Credentials

12

TABLE 2 - RESPONSES BY COUNTRY 

COUNTRY QUANTITY %

United States 1335 75.08%

Canada 201 11.30%

Asia 99 5.57%

Africa 79 4.44%

Europe 28 1.57%

Central America 15 0.84%

South America 9 0.51%

Australia 8 0.45%

Oceania 4 0.22%

100%1,778

Responses

The most commonly attained credentials were the FMP 

TOTAL
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FIGURE 2 – RESPONSES WITHIN THE US AND CANADA 
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TABLE 3 – IFMA CREDENTIALS ATTAINED 

No. CREDENTIALS QUANTITY

1 Single - FMP 817 45%

2 Single - CFM 665 37%

3 CFM + FMP 107 6%

4 FMP + SFP 74 4%

5 CFM + SFP 58 3%

6 Single - SFP 34 2%

7 CFM + FMP + SFP 33 2%

8 Did not indicate 14 1%

FIGURE 3 – FM YEARS OF EXPERIENCE 
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FIGURE 4 – GENERATIONAL AFFILIATION

  Generation Z (born 1998 - present)

  Generation Y (born 1979 - 1997)

  Generation X (born 1965 - 1978)

  Baby Boomer (born 1946 - 1964)

  Traditionalist (born prior to 1946)


